
Communication and Interaction 

Staff – Parent communication 

 • Staff are to communicate with parents regarding their child’s daily activity  

• Provide parents with verbal reports about the child’s day  

• Provide child’s art and crafts work to the parents 

• Communicate with parents regarding supplies needed for their child when supplies are getting 

low and before they are depleted  

• If the staff is provided with a field trip consent form, make sure to have the parents sign it  

• When communicating with parents ensure that you demonstrate enthusiasm and show positive 

attitudes  

 

Staff – Children communication  

• Ensure that you communicate with children in a positive and supportive manner  

• Ensure that your tone of voice is low at all times even when the child is not listening  

• Offer children choices whenever possible 

• Provide opportunities for children to demonstrate their independence  

• Support children in engaging in positive behaviours and expressing their feelings in socially 

acceptable ways 

• Value each child’s right to have their feelings and belongings respected Fun Station Day Care 

• Never raise your voice at a child or use any kind of physical punishment such as pulling the child’s 

arm, pushing the child to walk……etc.  

• Never Inflict or cause to be inflicted any form of physical punishment, verbal or physical 

degradation or emotional deprivation  

• Never Deny or threaten to deny any basic necessity  

• Never Use or permit the use of any form of physical restraint, confinement or isolation.  

• Any child abuse of any sort is cause for the immediate dismissal of the staff from their position.  

• If any of the above is not adhered to you might face serious repercussion to your action. Any child-

abuse actions taken might result in serious repercussion including but not limited to immediate 

termination of employment 


